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Aim and purpose of the Airport User Regulations 

 

Anyone who enters the airport by foot, vehicle, aircraft or in any other way is subject to 

the prescriptions of these usage regulations and the instructions of FKB. 

As an airport operator, Flughafen Köln Bonn GmbH, taking account of its legal obligations 

under § 45 of the Air Traffic Licensing Regulations (LuftVZO) to ensure the safe operational 

status of the airport, c ontinue proper airport activities and avert operational hazards (§ 

29 of the German Aviation Act (LuftVG)), is obliged to take the necessary precautions in 

this regard and ensure compliance with the relevant legal provisions and orders.  

The basic regulations for achieving this goal are contained in these officially approved 

Airport Usage Regulations (FBO).  

Supervision of compliance with these rules is carried out at the airport by the traffic 

manager and his deputies, as well as direct and indirect agents.  

The duty traffic managers have the right to check compliance with these rules at any 

time. Airport staff acting on their behalf or independently under their direct authority 

shall be provided on request with all required documents and given leave to make all 

necessary inspections. Their further instructions shall be followed.  
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Part I  

  

Information about the airport  
 

1. Cologne Bonn Airport 

Name:  Köln Bonn Airport ÿ Konrad Adenauer 

ICAO abbreviation:  EDDK 

IATA:  CGN 

Airport operator:    Cologne/Bonn Airport GmbH (FKB) 

Address:     Heinrich-Steinmann-Straße 12 

      51147 Cologne  

Postal address:    Flughafen Köln/Bonn GmbH 

      Postfach 98 01 20  

      51129 Cologne 

Contact:     Switchboard: 02203 ÿ 40 0  

      Information:   02203 ÿ 40 4001/2  

      Extension:   02203 ÿ 40 4310  

      Fax:   02203 ÿ 40 2785  

      Internet:  www.koeln-bonn-airport.de  

      Email:  info@koeln-bonn-airport.de  

SITA:    CGNKBXH  

     AFTN:    EDDKYD  

 

Location:  The airport is located 14.8 km southeast of the 

city centre of Cologne 

Operating period:    24-hour 

  

http://www.koeln-bonn-airport.de/
mailto:info@koeln-bonn-airport.de
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2. Accessibility: 

There are local transport connections to and from Cologne, Bonn and the region. 

S-Bahn, RE, ICE trains as well as long-distance bus connections are available. 

Taxis are available in sufficient numbers. Cologne Bonn Airport can be reached 

via the A59 motorway. 

 

 

Navigational address:   Cologne Bonn Airport 

     Kennedy Street  

     51147 Cologne 

 

3. Parking:  

A total of more than 12,500 parking spaces are available in multi -storey car 

parks 1 to 3 as well as in the North car park. The current fees and conditions for the 

use of the parking spaces can be found on the homepage of Cologne Bonn Airport 

(www.koeln-bonn-airport.de). 

 

4. Terminal infrastructure: 

Terminals 1 (piers B and C) and 2 (pier D) are available for the handling of 

commercial passengers. The Business Aviation Center Cologne (BACC) (www.bac-

cologne.com) serves General Aviation. The terminal also offers various catering 

and retail facilities as well as a conference centre. 

 

5. Service for passengers with reduced mobility:  

Parking spaces, access to the visitor terrace and services are available for 

passengers with reduced mobility. Further information can be found on the 

homepage of Cologne Bonn Airport (www.koeln-bonn-airport.de) under the point 

"Disability Service".  

 

 

 

6. Lost property:  

http://www.koeln-bonn-airport.de/
http://www.bac-cologne.com/
http://www.bac-cologne.com/
http://www.koeln-bonn-airport.de/
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All lost property found on the airport premises shall be handed in immediately 

at the lost property office (left baggage, railway level, Terminal 2) of FKB. 

Infringements of this are punishable by law. §§ 978 to 981 BGB apply. FKB 

assumes no liability for baggage and the contents of baggage that is stolen, 

lost or otherwise mislaid on the airport premises. 

 

7. Escape and rescue routes:  

Escape and rescue route plans are drawn up in accordance with DIN 4844-3 and 

BGV A8 in cooperation between the specialist departments, FKB site fire brigade 

and external service providers. The escape and rescue route plans are posted at 

suitable locations in the FKB buildings.
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Part II  

Operating regulations 

 
1. Applicability of the Airport User Regulations 

Anyone who uses Cologne Bonn Airport with aircraft or in any other way or enters it 

on foot, by vehicle or with equipment of any kind, shall comply with this FBO, the 

regulations mentioned in the text below (in particular Section 8) as well as the 

instructions on implementation issued by FKB. The FBO and the aforementioned 

regulations also apply to all contractual partners who receive or provide services 

on the airport operator's premises (e.g. tenants, customers, third-party companies). 

The regulations of the FBO do not replace the approvals and/or permits required 

under other legal provisions, in particular those of an official nature.  

Where the rules and instructions concern aircraft operators, they shall apply 

mutatis mutandis to the owners of the aircraft and to persons who have use of 

aircraft without being the operator or owner of those aircraft. 

Services provided by FKB to third parties are subject to payment. If the fees are 

not published in the current fees and charges regulations (see FBO Section 8), they 

can be obtained from the respective competent authorities. 

Otherwise, FKB is entitled, insofar as a regulation is not contained in the current 

regulations on fees and charges, to determine the remuneration at its own 

reasonable discretion. 

 

2. Flight operational regulations 

2.1. Handling apron 

The apron is used for the handling of aircraft. Any other use ÿ e.g. for parking 

aircraft (see FBO Clause 2.3.), for major maintenance (see FBO Clause 2.1.1.), for 

engine ground runs and test runs (see FBO Clause 2.6.1.) ÿ is only permissible with 

the consent of FKB. Handling positions are allocated by FKB (traffic department). 

The aircraft are marshalled by FKB personnel.  

 

When accepting aircraft at the stand, every person awaiting the aircraft to roll in 

or out at the handling stand shall ensure in good time that the safety area of the 



FBO Version 9.0 valid from 06/07/2020     Revision: 05/2020  Page 12  

aircraft (red apron safety lines) is free of FOD (Foreign Object Debris), all obstacles 

and persons. 

After the aircraft has come to a complete stop, the aircraft can be approached to 

secure the nose gear. The intake/safety area of the engines shall be taken into 

account. A GPU can also be connected, if the airline so provides. All other activities 

on the aircraft may only be carried out once the engines and the anti-collision 

light have been switched off. 

  

The companies involved in the handling operations are obliged to leave the apron 

in good condition after handling. 

 

2.1.1. Maintenance work, washing, de- icing  

Major maintenance work, as well as washing, spraying and de- icing of aircraft may 

only be carried out at the places assigned by FKB.  

Permission for this shall always be obtained in advance from the traffic department 

of FKB; the instructions issued in connection with this shall be followed.  

If this work takes place in hangars, the hangar usage regulations shall be observed. 

The costs for the drainage and processing of waste water that requires treatment 

because of de- icing will be invoiced to the companies involved. Further details are 

regulated by FKB's table of fees and charges (special service specifications) (see 

FBO Section 8.). 

 

2.1.2. Parking and storage of vehicles, equipment and containers 

The parking, storage and repair of vehicles, containers, ground support equipment 

and/or other objects requires the consent of FKB.  

 

Parking of vehicles, containers, equipment and/or other objects anywhere on the 

apron without the consent of FKB is prohibited. If parking takes place without the 

prior consent of FKB, the user shall pay a penalty surcharge of 20% of the usage 

fee, and at least EUR 1,000 per vehicle, container, device or object, in addition to 

the regular usage fee. 
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If airfield weather warnings are issued, especially in connection with strong wind 

or storms, all operators/users of vehicles, containers, equipment and/or other 

objects parked on the apron area of the airport shall ensure that they are correctly 

parked and adequately secured (e.g. parking brakes set, brake pads / chocks laid or 

stabilisers extended, lashings attached etc.). In addition, Unit Load Devices (ULD) 

and other loading equipment (e.g. Europallets etc.) shall be secured, and tarpaulins 

on vehicles, equipment and ULD shall be closed. 

Vehicles, containers, equipment, ULDs and/or other objects which cannot be 

adequately secured and/or from which an FOD hazard still emanates despite having 

being secured shall be removed from the apron by the operator/user.  

 

2.1.3. Traffic regulations for the security restricted area 

All road users in the non-public operating area of FKB shall observe the traffic 

regulations for the security restricted  area of FKB in the current version (for 

publication see FBO Section 8). 

 

2.1.4. Stopping work on the apron  

In the event of weather conditions or events affecting the operation or safety of 

work on the apron, the duty traffic manager (VvD) will inform the defined group of 

recipients of the stoppage of the work of all FKB employees on all aprons. The 

stoppage of work on the aircraft movement areas is binding for FKB employees. 

External companies whose employees work outdoors are obliged to institute 

appropriate procedures or protective measures for their employees in order to 

enforce this ban on work (see FBO Section 3.5.1. and DGUV BGI/GUV-I 5144 "Storms 

on the apron of commercial airports"). 
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2.2. Traffic handling (ground handling services) 

FKB is entitled to carry out ground handling services as per list of ground handling 

services (Annex 1 of the BADV).  

 

2.2.1. Self-handlers and third-party handers  

Self-handlers and third-party handlers are also entitled to carry out these services 

at Cologne Bonn Airport to the extent permitted. A user agreement shall be 

concluded with FKB for this purpose. They shall park their handling equipment 

exclusively at the locations allocated by FKB for a fee. The parking and storage of 

handling equipment is governed by the statutory provisions on rental (§§ 535 ff. 

BGB), to the exclusion of the statutory guarantee liability provided therein. FKB is 

only obliged to hold the documents in safekeeping if a special written agreement 

has been made in this regard. FKB can demand a fee from authorised self-handlers 

and third-party handlers for the use of ground handling services in accordance with 

§ 9 (3) BADV.  

 

Failure to comply with contractual or legal requirements entitles FKB to terminate 

the user agreement, to prohibit access to Cologne Bonn Airport and to block Airport 

ID cards. 

 

2.2.2. The tasks of the coordinator 

During the active handling process (i.e. excluding night stops/day stops) and, if 

applicable, until the completion of the pushback process, the "coordinator" or 

ĄP_kn ?eclrą appointed by the air carrier is authorised to give instructions (i.e. 

obligation to take corrective action in the event of observed misconduct), inter 

alia, for coordination and proper implementation, in particular for compliance with 

the safety regulations by all persons working on the aircraft. The coordinator shall 

identify themselves by means of a warning label with an appropriate inscription 

(e.g. "Coordinator" or "Ramp Agent"). 

The coordinator shall manage handling on the basis of the applicable rules and 

monitor compliance with them. This includes in particular:   

 

¶ leaving the escape route free for the tanker  
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¶ the approval for the start of the refuelling process (regulated differently 

depending on the air carrier)  

¶ if necessary, ensuring free access for the fire- fighting vehicle to the tanker  

¶ the coordination and monitoring of the handling process  

¶ giving information to the cockpit crew that the anti -collision lights must not 

be switched on until "Pushback Ready". 

 

The final walk-around after check- in shall be carried out by an appropriately 

qualified person. FKB is entitled to demand proof of qualification. 

Where passengers board and disembark by bus, the air carrier or the coordinator 

appointed by the air carrier shall be responsible for ensuring that passengers make 

direct connection from the aircraft to the bus and vice versa, and that there is no 

risk of a passenger entering areas which they are not permitted to enter. 

 

2.2.3. Responsibility in the entry and exit process 

When passengers board and disembark via walkways, the air carrier shall bear the 

responsibility for the supervision of passengers from the time they leave the 

aircraft until they enter the terminal and vice versa, at its own expense, or at the 

expense of the company entrusted by the air carrier with passenger routing. Safe 

routing i n accordance with the current Safety Instructions and in compliance with 

the applicable requirements of the Civil Aviation Authority shall always be ensured. 

 

2.2.4. Routing / guidance of arriving passengers 

 The air carrier or the handling agent appointed by the air carrier is responsible for 

the correct delivery of arriving passengers to the arrival/gate area designated by 

the traffic department.  

 In the event of a culpable misrouting of passengers in cross-border air transit 

subject to mandatory controls, any fine imposed by the Federal Police for each 

misrouting and/or other costs incurred in this connection shall be passed on to the 

air carrier or the handling agent appointed by the air carrier. 

 

2.3. Parking and storage of aircraft 
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Parking and storage spaces are allocated by FKB taking into account the planned 

ground time. Parking and storage of aircraft are governed by the statutory 

provisions on rental (§§ 535 ff BGB), excluding the statutory warranty liability 

provided therein.  

The traffic department shall be informed in writing about the parking of aircraft. 

The necessary "Aircraft parking order" form is available on the FKB website 

(http://www.koeln-bonn-airport.de/b2b/vertragsbedingungen-entgelte.html  ). 

If aircraft are parked at parking stands without the approval of the traffic 

department or if the parking time approved by the traffic department  is exceeded 

by more than 15 minutes, the stand fee for at least 24 hours will be charged. 

FKB is only obliged to hold the documents in safekeeping if a special written 

agreement has been made in this regard. 

 

2.3.1. Exceeding the planned ground time 

If the planned ground time is not adhered to -  through no fault of FKB - and if the 

aircraft remains on the stand for more than 30 minutes after the completion of 

the handling process, the aircraft driver/owner shall, at the request of FKB and for 

a fee, park the aircraft at a parking stand to be allocated or store it in a hangar. 

For aircraft which do not immediately fly to another destination after arrival at 

Cologne/Bonn Airport (e.g. overnight-stay), a time gap of 60 minutes after arrival 

applies. The pilot/holder shall ensure that the aircraft can be moved to another 

stand within one hour of its being requested by FKB. Should this not be the case, 

FKB is entitled to have the aircraft towed/moved to the newly assigned stand by 

suitable personnel, for a fee. 

 

2.3.2. Responsibility of the pilot/operator  

The aircraft should always be parked with the parking brake released, depending on 

the regulations of the air carrier. If this is not possible, the pilot/operator shall 

ensure that the personnel authorised to release the parking brake is on site within 

one hour. If suitable towing readiness is not established within 60 minutes, an 

additional stand fee for 24 hours according to section 2.3. of the FBO and additional 

possible follow-up costs (e.g. for equipment & personnel deployment or similar) will 

be charged. 

http://www.koeln-bonn-airport.de/b2b/vertragsbedingungen-entgelte.html
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The securing of a parked or stored aircraft is the responsibility of the 

pilot/operator. This also applies in storms, thunderstorms and other meteorological 

hazards. In darkness or poor visibility, the aircraft operator shall mark a parked 

aircraft with lights, if this is necessary for safety reasons.  

 

Aircraft from Codeletter C upwards shall be secured with chocks on both main sets 

of landing gear against unintended movement. Safeguards above and beyond this 

standard, as determined by the air carrier or the handler, are permitted.  

 

2.3.3. Storage in aircraft hangars 

Users shall treat the aircraft hangars and their facilities with care and, in 

particular, comply with the provisions of the hangar regulations. These can be sent 

on inquiry via fbo@cgn.de. The space in front of the hangar gates shall be kept 

free. The parking, storage and repair of vehicles, aircraft ground equipment and 

other objects require the prior consent of FKB. 

 

2.3.4. Hangaring of aircraft 

 The planned arrival and departure of aircraft in a hangar, including the associated 

towing movements, shall be notified in good time to the traffic department , tel. 

02203 -  40 4310, for the planning and allocation of parking stands; it also requires 

prior approval (see also FBO Section 2.3 Parking and storage of aircraft). 

 If the planned towing time to enter/exit the hangar changes, this information shall 

be reported immediately to the air traffic control centre.  

 

2.4. Immobilized aircraft 

If an aircraft remains immobilized at the airport, FKB may remove it from the 

aircraft movement areas at the expense of the pilot/owner without explicit order 

of the pilot/owner, or commission a competent third party with the removal, as far 

as this is necessary for the handling of air traffic.  

 

 

 

mailto:fbo@cgn.de
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2.5. Aircraft taxiing and towing  

Aircraft may only be taxied under their own power by persons authorized to do so. 

They may not be taxied into or out of hangars and workshops under their own power. 

Grass and other unpaved surfaces shall not be driven across. In the apron area, 

aircraft may only taxi at the absolutely necessary minimum engine speed. Aircraft 

shall be towed if necessary. They may only be towed by personnel authorised to do 

so. The pilot in command shall give the towing personnel the necessary instructions 

for towing.  

In individual cases, the pilot in charge shall follow further instructions from FKB.  

 

Aircraft are not allowed to roll backwards under their own power. Deviations from 

this are only permitted with prior consent and the supervision of the duty traffic 

manager. 

 

2.6. Noise protection/air pollution 

In order to protect all employees and residents in the adjacent residential areas 

from further emissions and additional ground noise, the emission of noise pollution 

from the auxiliary power units (APU) shall be reduced to a minimum. If the operation 

of the APU is necessary for the air-conditioning of the cabin, the APU should only 

be switched on in reasonable time before the passengers or crew board the aircraft, 

or if air -conditioning is necessary for technical reasons. 

 

2.6.1. Engine test runs 

Fundamentally, engine test runs are only permitted in the soundproof facility 

provided for this purpose (see FBO Section 4.2.1). Idle test runs are not affected by 

thi s. In individual cases, aircraft owners shall follow further instructions of FKB 

for the execution of test runs of aircraft engines. For engine test runs at idle 

speed, please contact the duty traffic manager (VvD), Tel: 02203 -  40 5050 as well 

as the Civi l Aviation Authority, Tel: 02203 -  40 2291 to obtain prior consent.  

Aircraft engines may not be operated in hangars and workshops.  

Before starting the engines, aircraft wheels shall be adequately secured by chocks 

or brakes. To warn of hazards due to running engines, the anti-collision lights on 

jet aircraft shall be switched on immediately before starting the jet engines and 
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shall not be switched off until the engines have stopped. The procedure shall be 

carried out day or night. The same process is prescribed for propeller aircraft.  

Aircraft engines may only be started and run if the aircraft's cockpit is manned by 

a pilot or competent mechanic.  

Anyone who starts the engines of aircraft or operates them while they are running 

shall ensure that the propellers, engines and the air currents caused by them cannot 

injure persons or damage property. 

Aircraft engines on the handling aprons shall not be revved up to higher speeds than 

are unavoidable in the circumstances. 

 

2.7. Authorisation to take off and land 

The use of the airport by aircraft is permitted upon payment of the fees set out in 

the airport fee schedule, due prior to departure. Upon request, the aircraft operators 

shall immediately submit to FKB the documents required for checking the user 

authorization and for calculating the charges. 

 

Every air carrier wishing to take off and/or land at Cologne/Bonn Airport is obliged 

to select a handling agent at Cologne/Bonn Airport and to name them to FKB. If an 

air carrier is unable to appoint a handling agent with whom it has a contractual 

relationship, FKB reserves the right to assign one of the handling agents based and 

licensed at the airport.  

 

All "ad hoc flights" (non-scheduled flights) to/from CGN shall be coordinated in 

advance with FKB traffic department between 22:00 and 06:00 (local time) 

(verkehrszentrale@cgn.deTel.: 02203 -  40 4310).  

 

If due fees and/or charges are not paid, FKB, by right of retention, is entitled to 

refuse take-off to the aircraft to which the unpaid fees and/or charges are 

attributable.  

 

2.8. Take-off and landing facilities  

For take-off and landing as well as taxiing, the runways and taxiways or other areas 

specially marked for this purpose shall be used. Aircraft pilots are bound by the 

mailto:verkehrszentrale@cgn.de
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taxiing procedures, unless they receive other instructions from German Air Traffic 

Control (DFS).  

The airport has the following runways:  

Runway 14 L/32 R 

Runway 32 L/14 R 

Runway 06/24 

Further regulations can be found in the "Luftfahrthandbuch Bundesrepublik 

Deutschland" (Aeronautical Information Publication, in short AIP).  

 

2.8.1. Use of take-off and landing facilities  

The use of the take-off and landing facilities is subject to the statutory provisions 

on rental (§§ 535 ff. BGB), excluding the statutory warranty liability provided 

therein. FKB is only obliged to hold the documents in safekeeping if a special 

written agreement has been made in this regard. 

 

2.9. Requirements for companies with regard to fuel supply 

Companies that supply aircraft with operating fluids must be officially approved. 

These companies and aircraft operators shall comply with the safety rules. 

Companies that are responsible for the storage of fuels or the supply of fuel to 

aircraft on the premises of FKB shall provide FKB, in accordance with EU Regulation 

139/2014 ADR.OPS.B055, with proof of a procedure to ensure that aircraft are 

supplied with fuel in accordance with the valid specifications. 

 

Companies that supply aircraft, vehicles and equipment with operating materials 

(e.g. fuel, combustibles, hydraulic fluid, lubricating oil, motor oil, etc.) must be 

approved by FKB. These companies as well as the aircraft operators shall comply 

with the safety regulations and the applicable rules for handling operating 

materials. 

 

 

 

 

2.10. Liability insurance 
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2.10.1. as per BADV 

Prior to the commencement of ground handling activities within the scope of 

Appendix 1 (to § 2 No. 4) of the BADV, FKB shall take out liability insurance in 

accordance with Appendix 3 (to § 8 No. 2. B.(6) of the BADV , which covers the 

liability of the ser vice provider or self-handler for compensation for damage caused 

by the latter to another person in the performance of the service. Proof of the 

existence of the insurance shall be submitted to FKB by 15 January of each year, 

see Appendix 3 (to § 8 No. 2. B. para. 8) of the BADV. As proof, the corresponding 

form "Proof of insurance cover" shall be completed in full, signed and submitted. 

You can obtain this on request to FKB at fbo@cgn.de. The insurer and the party 

obliged to take out insurance shall immediately notify FKB (for the attention of 

the Aviation Division) in writing of any interruption of the insurance cover as well 

as any termination of the insurance relationship relating to the liability insurance 

of the service provider or self-handler. In case of termination of the insurance 

relationship or if proof of insurance is missing or not provided in due time, FKB is 

entitled to terminate its contractual relationship with the service provider or 

self-handler for good cause. FKB has the right to withdraw the service provider or 

self-handler's access authorisation to the airport's operating facilities 

immediately for good cause and to maintain this status until the existence of a 

new insurance policy has been proven. For this purpose, the "Proof of insurance 

cover" form shall of course be used again. 

 

2.10.2. Other 

Anyone who is active on the apron and is not subject to the regulations of the BADV 

shall provide proof of comprehensive and adequate liability insurance before 

commencing operations. This proof shall be submitted in writing to the Aviation 

Division before commencing work.  

Dmp pcegqrcpcb kmrmp tcfgajcq* rfc _kmslr md amtcp qf_jj `c _r jc_qr ĳ 100 million 

and shall include operations on the apron. If activities are also carried out on the 

aircraft movement areas, damage to the aircraft shall not be excluded in the 

insurance policies. FKB reserves the right to inspect policies and, in the event of 

missing or inadequate insurance cover, either not to grant access to the airport's 

mailto:fbo@cgn.de
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operating facilities at all or to withdraw it immediately and to maintain this 

status until the existence of FBO-compliant insurance has been proven. 

All other commercial users of the airport premises shall also provide evidence of 

adequate business liability insurance.  

2.11. Operation of unmanned aerial vehicle systems 

For ascents of unmanned aerial systems, depending on the place of ascent, an air 

traffic control clearance shall be obtained from the responsible air traffic control 

centre, the DFS Cologne/Bonn branch office, in accordance with §21 LuftVO. 

For flights with unmanned aerial vehicles closer than 1.5 km to the aerodrome 

boundary, an application for clearance shall be submitted to the DFS Cologne/Bonn 

office. In addition, for flights closer than 1.5 km to the airport boundary, an ascent 

permit shall be obtained from the Düsseldorf District Government at the following 

link  

http://www.bezreg-duesseldorf.nrw.de/verkehr_luftverkehr/unbemannte_luftfahrtsysteme.html. 

  

If unmanned aerial systems are noticed in the immediate vicinity of the airfield, 

there is an obligation to report this to duty traffic manager at the telephone 

number 02203 -  40 5050. 

Any publication or use for commercial purposes of visual material produced by an 

unmanned aerial vehicle system may only be made with the consent of the Marketing 

Department via fbo@cgn.de take place. 

 

3. Safety and security regulations 

3.1. Safety  

3.1.1. Safety management system 

FKB operates a Safety Management System (SMS) in accordance with ICAO (Annex 

19) and EU Regulation 139/2014.  

An essential component of this is the responsible and mandatory inclusion of all 

companies operating at the airport. They are obliged to comply with the relevant 

requirements of the airport operator SMS for the tasks they perform.  

This includes, among other things, the duty to inform in case of safety-relevant 

events (see FBO Section 3.1.2.) as well as active assistance in clarifying such 

events within the scope of investigations which can be initiated by FKB. 

http://www.bezreg-duesseldorf.nrw.de/verkehr_luftverkehr/unbemannte_luftfahrtsysteme.html
mailto:fbo@cgn.de
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3.1.2. Reportable events  

3.1.2.1. Incidents with wildlife  

All air carriers operating at the airport are obliged to report incidents involving 

wildlife to the duty traffic manager (VvD), Tel: 02203 -  40 5050. This concerns in 

particular incidents involving birds (so-called bird strikes). In the event of a bird 

str ike, recognisable bird remains shall be recovered, documented and statistically 

recorded by the Bird Control Unit, which is notified by the VvD. This shall take 

place either at the handling stand or, if necessary, in the maintenance hall. 

Incidents involving terrestrial animals shall also be reported to the tower (DFS) as 

soon as possible in order to remove animal carcasses from the runway system 

immediately. 

 

3.1.2.2. Obligation to report accidents, near misses and unsafe events 

Acute damage to property in the area of the aircraft movement areas/aprons shall 

be reported directly to the duty traffic manager. Further guidelines for reporting 

material damage and personal injury can be found in the currently valid version of 

the traffic regulations.  

In addition, unsafe events that could have led to an accident shall be reported to 

FKB's Safety Management. This can be done in the following ways: 

1. By e-mail to safety@cgn.de 

2. Online at www.safety.cgn.de 

 

All reports are treated in strict confidence. Any knowledge gained is communicated 

in an anonymous form that does not allow any conclusions to be drawn about the 

persons or companies involved. Investigations initiated on the basis of reported 

occurrences are exclusively aimed at maintaining and improving aviation safety. 

Assurance is given that no sanctions or disciplinary measures are taken against 

persons involved, except in the case of intentional or grossly negligent behaviour. 

 

3.1.3  Requirements for suppliers of ground-handling and apron management services 

 Providers of ground handling and apron management services operating at 

Cologne/Bonn Airport shall comply with the relevant requirements of EU Regulation 

http://www.safety.cgn.de/
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2018/1139. Compliance with the specifications, especially with regard to interfaces 

with the airport operator SMS, can be audited by FKB. 

 

3.2. Airport security 

3.2.1. General information 

Safety and Security are the top priorities  when flying. The Air transport industry 

and its facilities have been exposed to a particularly high threat for decades. As a 

result, the requirements for passenger and personnel controls have increased 

steadily in recent years.  

 

Passenger controls are regulated in § 5 of the Aviation Security Act (LuftSiG) and 

are the responsibility of the Federal Police. According to § 8 LuftSiG, the 

personnel/goods control is the responsibility of the airport operator, here in 

particular department airport security. Both the federal police and airport security 

use security service providers to fulfil their obligations.  

 

Observations or findings of security incidents or even the suspicion of a security 

incident of any kind shall be reported directly to the Airport Security, Security 

Control Centre on 02203 -  40 113. 

 

In areas where passengers move around, all materials and tools shall be kept under 

lock and key at all times and stored in such a way that they are not accessible to 

third parties.  

 

Parking of objects, e.g. bicycles/motorbikes etc., at a distance of less than 3 

metres within the perimeter of the outer fence is prohibited. 

In the event of non-compliance, the objects will be removed at the expense of the 

person responsible and/or owner and subsequently stored. If these items are not 

collected within 21 days after removal, they will be recycled / disposed of by FKB; 

the obligation to bear the costs also applies in this respect. 
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3.2.2. Access to the security restricted  area 

(a) Passengers 

Passengers enter the security restricted  area by passing through the passenger 

screening checkpoint and after landing. A valid boarding pass or equivalent serves 

as access authorization for passengers. The screening is carried out after the 

boarding pass check in accordance with the legal requirements by the Federal Police. 

If passengers enter from a third country or passengers from airports in the European 

Union whose security standards deviate from the common basic standards, it shall 

be ensured that they are guided to a suitable security screening. This does not 

apply if the passengers concerned are picked up on arrival and escorted out of these 

areas. The same applies to the hand baggage and checked baggage of the 

aforementioned groups of persons. This is the responsibility of the  air carrier or 

the handling agent commissioned. This also applies to general aviation. If no 

handling agent is available here, the pilot shall ensure this. 

 

(b) Persons -  other than passengers 

Persons other than passengers (e.g. staff, flight crews, various contractors) shall 

have access to the security restricted  area for legitimate reasons. Access can only 

be granted with a corresponding means of identification (access medium), i.e. 

airport ID card, day pass or flight crew ID. 

The security restricted  area at Cologne Bonn Airport can be entered from every 

screening checkpoint. Here, all persons, as well as their baggage, are subjected to 

a screening according to the legal requirements. 

Should flight crews, their baggage and hold baggage arrive from a third country or 

from airports in the European Union where security standards differ from the 

common basic standards, it shall be ensured by the air carrier that they are 

subjected to screening. 

All flight crews, unless they arrive from an EU Member State or a third country 

whose security standards have been recognised as equivalent to the common basic 

standards and are in transit or transfer, shall be subject to a screening in 

accordance with § 8 LuftSiG. The flight crew shall leave the aircraft with the 
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passengers and shall themselves be checked before re-entering the security 

restricted  area. 

 

(c) Access media 

The access medium shall always be worn visibly on the outer clothing. In the event 

of an infringement, the person concerned is obliged, irrespective of the initiation 

of an administrative offence procedure with the competent authority, to complete 

a general security awareness training course at airport security for a fee. Within 

the security restricted area , both airport security and the service provider working 

on behalf of airport security are entitled to check the access medium at any time. 

 

A. Airport identification card  

Persons who need permanent/recurrent access to the security restricted  area in 

order to carry out an activity shall apply for an airport identification card. The 

airport identification card may only be used for the company and activity shown on 

the card. If there is an employment relationship with an additional employer, a 

separate airport identification card shall be applied for and paid for within the 

scope of the respective activity, and the obligations associated with this shall be 

observed.  

The airport identification card may not be lent or given to third parties. Neither 

may third parties be given an advantage when using it or the impression be given 

to authorities, for example, that a service transaction is being carried out. 

Issuance is subject to the prior approval of the aviation security authority 

responsible according to § 7 LuftSiG. Furthermore, pursuant to § 8 LuftSiG, there 

is an obligation to provide aviation security training before receiving the airport 

identification ca rd for persons other than passengers who require access to the 

security restricted  area. This shall be applied for at the ID Card Office / 

Registration of Flughafen Köln/Bonn GmbH. The prerequisite for the receipt of the 

airport identification card is a ba ckground check and aviation security training in 

accordance with VO (EU) 2015/1998. The application for identification shall be 

submitted with sufficient advance notice. The background check shall be repeated 
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after five years. As a general rule, the applicant is obliged to reapply for a review 

without being asked within the time limit.  

After a positive background check (ZÜP) and completion of the airport 

identification card, the card shall be collected in person from the ID card Office / 

Registration on presentation of an official photo identification (European identity 

card or international passport). 

FKB reserves the right to check the actual authorisation with regard to the need 

for access to the authorised areas and, if necessary, to revoke the authorization.  

The airport ID card is the property of Flughafen Köln/Bonn GmbH.  

Airport identification cards shall be returned immediately to FKB, here the ID card 

office/Registration, if:  

-  the validity of the card has expired, 

-  the card holder is no longer employed by the employer named in the application, 

-  the identity card holder can no longer be identified from the identity card 

photo, 

-  the "background check" has been withdrawn / has expired, 

-  the badge holder is not allowed to enter the security restricted area of FKB for 

other reasons. 

 

FKB is entitled to block and reclaim airport identification cards that have not been 

used for more than one year. 

Services provided by FKB ID card office/Registration Office are subject to a fee in 

accordance with the valid scale of fees and charges. 

 

B. Flight crew identification card  

EU air carriers may only issue flight crew identification cards if they are necessary 

for operational reasons and if there is a positive background check. 

Crew members without a valid airport identification card shall at all times be 

accompanied in the security restricted area by a person with an airport 

identification card, except  

-  in areas where passengers may be present, 

-  in areas, in the immediate vicinity of the aircraft with whi ch they have arrived 

or will depart, 
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-  in areas intended for crews, 

-  on the route between the terminal or access point and the aircraft on which they 

have arrived or will depart. 

 

All flight crews, unless they arrive from an EU member state or from a third country 

whose security standards have been recognised as equivalent to the common basic 

standards, shall in principle undergo an inspection in transit or transfer in 

accordance with § 8 LuftSiG.  

An exception is only made if the flight crew does not move away from the aircraft 

and remains in or directly on the aircraft. 

 

C. Daily pass 

Persons who for legitimate reasons are granted temporary access to the security 

restricted  area shall be issued with a daily pass. Daily passes can be issued for up 

to 12 days per calendar year; for any additional period, an airport identification 

card shall be applied for with sufficient notice.  

Daily pass holders shall be accompanied at all times by an airport identification 

card holder in the security restricted area. An airport identification card holder 

may accompany a maximum of five day pass holders at the same time. In principle, 

the escorting of day pass holders has to be carried out by the respective department 

/ company (employees with airport identification card). 

Violations of or deviations from the escort obligation will be punished by airport 

security, among other things by ordering training in general security awareness 

from airport security at the expense of the infringer. 

 

D. House passes 

House passes only entitle the holder to enter the areas subject to domiciliary law 

outside the security restricted area within the terminal areas. Among other things, 

they enable access to and control of electronically switched storage rooms and 

lifts in the area.  
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House passes can be applied for using the standard form "Application for an airport 

identification card subject to a fee" at the ID card Office / Registration. A 

background check and aviation security training are not necessary. 

The house pass is the property of FKB and shall be returned immediately when the 

entitlement to use the house pass has expired. 

 

E. Airport tours 

Within the framework of organised airport tours approved by the aviation security 

authorities, an airport identification card holder may supervise a maximum of 10 

daily pass holders in buildings, enclosed properties and in a vehicle used for this 

purpose. 

 

F. Jump Seat procedure 

Persons carried on an airline's jump seat are considered passengers and shall pass 

the passenger check. Gate D 72 is used for pick-up. Alternatively, and if checked 

baggage is carried, the BACC is available for the Jump Seat procedure, for which an 

agreement with the BACC is necessary. 

 

G. Key/Authorization cards 

The application for FKB locking system technology is made using the form 

"Application for the issue of keys/locking cylinders"; the relevant cost centre 

managers are authorised to approve the application. For external customers, the 

Real Estate Department is the responsible contact partner.  

Keys shall be returned immediately if the key holder: 

-  no longer works for FKB within the scope of the assignment, 

-  is no longer allowed to enter the airport offices for other reasons, 

-  when the organizational unit (for example, department) is changed. 

 

The issue of keys to tenants and the return of keys from tenants, including the 

necessary documentation, is handled by the Real Estate Department. Keys and locks 

are only provided for the period of use. They may not be passed on to third parties 

and remain the property of FKB. 
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Any loss/theft of keys shall be reported using the "Loss report" form; otherwise no 

replacement keys will be issued.  

 

Faults in FKB locking systems are to be reported to the service control centre at 

Tel: 02203 -  40 119. 

 

3.2.3. Vehicles 

Vehicles may only enter the security restricted area if there is an operational 

necessity. Operational necessity exists when it is not possible to carry out the 

activity in the security restricted area without using a vehicle. Parking and driving 

in the security restricted area may only be carried out on the basis of an operational 

deployment. This does not include the mere arrival and departure of employees to 

and from the place of work.  

The operational necessity of entering the security restricted area of Cologne/Bonn 

Airport has to be confirmed accordingly to receive the sticker. It is therefore 

necessary for the company making the application to inform the ID card Office / 

Registration of the name of the responsible employee / responsible office of the 

applying company; the former is allowed to determine the operational necessity and 

approve the application. 

The driver of the vehicle shall ensure, when it is put into operation in or enters 

the security restricted area, that its vehicle inspection has not lapsed, and that 

it is covepcb `w jg_`gjgrw glqsp_lac dmp _r jc_qr ĳ/.. kgjjgml gd gr gq bpgtcl ml rfc 

apron, with specific clauses covering driving on the apron. The vehicle owner gives 

corresponding guarantees. 

 

a) Vehicle stickers 

Vehicles entering the security restricted area shall be equipped with a sticker. The 

corresponding form can be downloaded from the intranet / internet. 

 

Stickers: "yellow/white"   

Entrance to the security restricted area for deliverers etc. (not apron area) 

-  Copy of the registration certificate, in which the valid general vehicle inspection 

(HU) can be seen. 
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Stickers: "green/yellow"  

Access to the apron area 

-  Copy of the registration certificate, in which the valid general vehicle inspection 

(HU) can be seen. 

 

Qrgaicpq8 Ą`jscą 

Vehicle remains permanently in security restricted  area 

-  If the vehicle leaves the security restricted area, it is not possible to enter it 

again. 

 

b) Vehicle approval certificate 

Non-operational vehicles that need to enter the security restricted area 

temporarily require a vehicle approval certificate (FES). These shall be visibly 

placed in the vehicle when entering and remaining in the security restricted  area. 

 

3.2.4. Airport supplies 

All goods and objects brought into and stored in the security restric ted area for 

use or provision for specific purposes or activities shall be subject to screening in 

accordance with legal and regulatory requirements.  

 

a) Reporting process  

All supplies shall be made via a screening checkpoint. Supplies exceeding the usual 

quantities as well as particularities in connection with the supply shall be 

coordinated in advance with the Security Compliance & Processes Department of 

airport security, and may require approval by the responsible aviation safety 

authority.  

 

b) Escort 

On the operating area of Heinrich-Steinmann-Straße/Tanklagerstraße (area B) as 

well as on the apron/freight road (area V), persons with airport identification and 

stic ker/vehicle permit with airport , which could not be , shall be accompanied by 

a guard. 
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Persons who only have a day pass shall always be accompanied, regardless of the 

badge. If they still carry an airport delivery that could not be checked at the goods 

control, the escort shall be a guard. 

In area V, it is also necessary to have a valid "driving on the aprons" permit (apron 

driving licence).  

 

3.2.5. Use of screening checkpoints 

All access to the security restricted area shall be through a screening checkpoint. 

Access to the security restricted area shall be restricted to the performance of 

duties. Guided tours officially coordinated with the airport are a legitimate reason 

for admission. 

The instructions of the screening staff shall be followed. 

In the event of a conceivable change of status -  from 'passenger' to staff ' or vice 

versa, the security restricted  area shall always be left and then re-entered via the 

appropriate screening checkpoint in accordance with the status of the person 

concerned. 

 

3.2.6. Construction/maintenance work in the security restricted area or relating to it  

The Security Compliance & Processes Department of airport security shall be 

involved as early as possible in the planning phase of construction/maintenance 

work in the security restricted area. The Security Compliance & Processes 

Department of airport security shall also be notified of the project before public 

tenders are issued in connection with construction/maintenance work or services 

in security restricted area or relating to it . 

 

a) Notification  

The notification of such a measure shall be made in good time to the Airport 

Security, Security Compliance & Processes Department. In the course of this, 

coordination with the Security Compliance & Processes Department shall take place 

so that any necessary official steps can be initiated and, if necessary, a security 

concept can be drawn up. 
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b) Approval 

Before completion of the measure, the airport security, Security Compliance & 

Processes department shall be notified in good time that the measure is ready for 

approval. 

 

c) Changes in the project 

Any change in the construction sequence/scope or similar shall be reported 

immediately to the Security Compliance & Processes Department of airport 

security. 

 

3.2.7. Events in the security restricted area or relating to it  

As a rule, an event does not constitute a legitimate reason for access to the 

security restricted area. 

 

a) Notification  

Events in the security restricted area or those related to it  shall be reported in 

detail to the Security Compliance & Processes Department of airport security with 

sufficient notice (at least 3 weeks in advance) so that any measures that may arise 

can be coordinated with the aviation security authority and, if necessary, a security 

concept can be drawn up. 

 

b) Approval 

If superstructures / fences etc. are erected during the events, these shall be 

approved for security by the Security Compliance & Processes Department of airport 

security. 

 

c) Changes 

If there are any changes to the schedule/scope of the event, these shall be reported 

to airport security as soon as possible 

 

d) Use of the lounge/terminal areas 

The T2 event lounge is located in the public area of the airport. If more than 50 

people are expected at an event or the serving of alcohol is planned, a security 
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guard shall be appointed from the Security Services Department of airport security 

at least one week in advance. 

 

3.2.8. House rules 

Anyone who violates the regulations of the Airport User Regulations or instructions 

of FKB can be expelled from the airport premises.  

 

Excessive consumption of alcohol and any use of drugs (analogous to § 24a paragraph 

2 StVG) on the premises of FKB as well as any improper behaviour due to the 

consumption of alcohol or drugs will not be tolerated. 

 

Sitting and lying in entrances and on stairs, as well as lying on the floor or on 

benches is not permitted. The searching of waste containers is also not permitted.  

 

a) Enforcement by airport security 

The house rules are enforced by airport security. 

 

b) House ban 

Persons who engage in commercial activities, advertising, distribution of printed 

material, collections, unauthorised gambling, etc. on the airport premises without 

the express permission of Flughafen Köln/Bonn GmbH will be expelled from the 

airport premises and may be subject to a ban from the premises.  

Begging, peddling and bottle collecting are not permitted in the public areas 

accessible to the general public. Only transit passengers with a valid flight ticket 

are permitted to spend the night in the terminal facilities.  

In the event of improper behaviour, e.g. (verbal) attacks on enforcement personnel, 

refusal to submit to checks on persons and/or vehicles at the access points to the 

security restricted  area (personnel and goods checkpoints), or if it is established 

that weapons prohibited by the WaffG are being carried, the airport security may 

also, at its discretion, expel parti es from the airport premises and ban them from 

returning. 
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3.2.9. Special procedures 

a) Perimeter road -  gate P to panel Z 

The screening checkpoints ordered by the responsible aviation security authority 

at checkpoint Z30 (access to the German Armed Forces apron) and at checkpoint 

Gate P on the perimeter road may not be bypassed (e.g. by using the TWY B if a 

radiotelephone certificate is available).  

All persons entering the security restricted area of Cologne/Bonn Airport at the 

transition from the area used for military purposes (including the German Armed 

Forces' handling apron) shall first undergo a screening. 

 

b) No passage through military apron 

All journeys to and from the security restricted area are prohibited, unless they are 

absolutely necessary in the context of emergency/fault suppression operations or 

in the context of handling aircraft on the military apron.  

At the screening checkpoints, the entry into the security restricted  area shall be 

recorded. The respective entry shall be checked and signed on the corresponding 

list.  

 

c) Walk boarding/passengers with reduced mobility (PRM/NON-EU) 

In order to carry out processes such as walk boarding, the escorting of passengers 

with reduced mobility on non-EU arrivals and bus transport for non-EU arrivals, 

separate training is required in accordance with section 11.2.3.5 of Regulation (EU) 

2015/1998. Personnel shall not be deployed in these processes without prior 

training. The costs of this training are borne by the employer of the personnel 

deployed. 

 

d) General Aviation Terminal (GAT) 

In the General Aviation Terminal (GAT), a mixed inspection, § 5 and § 8 LuftSiG 

(German Aviation Safety Act) takes place. In the GAT, only an authorised group of 

persons is screened. Eligible are flight crews and passengers within the meaning of 

"general aviation", employees of the security company operating in the GAT 

building, crews of ambulances in connection with the transport of passengers and 

personnel directly connected with "GAT" passenger handling. 
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e) Weapons escort 

Acceptance and/or transportation of baggage with weapons via the regular 

conveyor/baggage system is prohibited. When passengers carrying weapons in their 

baggage are checked in, the security control centre of the airport security shall be 

informed immediately, Tel: 02203 -  40 3000. Similarly, the security control centre 

shall be informed before the flight arrives if passengers are carrying weapons or 

are transporting them in their baggage. It is forbidden to hand over the weapon or 

the baggage with the weapon contained in it, either directly or indirectly, via the 

baggage reclaim belt. 

 

3.2.10. Right of instruction  

Irrespective of the regulations of the FBO, the airport security is entitled to issue 

further, binding instructions for the airport premises at any time. This is usually 

done via a Security Instruction. This has a direct binding effect on the airport site.  

 

3.3. Fire protection 

3.3.1. Fire protection and rescue service  

Express indication is made of the necessity of observing the valid fire protection 

regulations. The present valid version will be sent to the inquirer on written 

request to fbo@cgn.de. In particular, the instruction of the employees in the fire 

protection regulations shall be demonstrated to FKB on request. 

When a fire breaks out the following must be done immediately: 

¶ To alert the fire brigade (emergency call internal 112 / external 02203 -  40 112 

and/or manual fire alarm) 

¶ To bring persons to safety  

¶ If it is safe to  do so, to fight the fire with the available fire extinguishing 

equipment 

In the event of injuries caused by accidents etc. as well as in medical emergencies, 

the airport fire brigade, emergency number internal 112 / external 02203 -  40 112, 

shall be notified immediately. The airport fire brigade is responsible for fire 

protection/avoidance of danger and rescue services in accordance with ICAO and the 

German Act on Fire Protection, Assistance and Disaster Control (BHKG). 

mailto:fbo@cgn.de
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The airport fire brigade is responsible for FKB's emergency response planning. 

Independent telephone systems shall be switched in such a way that the emergency 

number 112 is directly connected to the airport fire brigade. The airport fire brigade 

is entitled to require third parties to provide assistance in order to avert 

immediate danger. 

 

3.3.2. Handling of fuelling, refuelling and defuelling procedures 

Aircraft shall not be refuelled while engines are running. 

Aircraft may not be refuelled and defuelled in a hangar or other enclosed space, but 

only at the positions assigned by FKB. If, for compelling and exceptional reasons, 

an aircraft has to be defuelled in an enclosed space, this is only permitted after 

prior consultation/approval by the airport fire brigade. 

 

3.3.2.1. Aircraft fuelling and defuelling 

When an aircraft is refuelled or defuelled, it must be electrically connected to the 

attached fuel supply systems and earthed. Filling and defuelling during 

thunderstorms is not permitted.   

During the refuelling and defuelling of an aircraft with fuels with a flash point 

above 35 °C, no power sources may be connected or shut off and no switching devices 

for electrical current may be operated within a safety distance of 3 m around tank 

openings from which gas-air mixtures escape; this does not apply to the circuits 

of explosion-proof design required for refuelling and defuelling and not to other 

circuits of explosion-proof design.   

When refuelling with fuel with a flash point below 0 degrees C, the safety distance 

increases to 10 m for filling rates of more than 100 I/min and to 20 m for filling 

rates of more than 600 I/min.   

For limiting conditions other than those specified here with regard to flash points 

and filling rates, the provisions of the Technical Rules for Flammable Liquids TRbF 

30 "Filling Points, Drain Points, Airfield Refuelling Stations" or the Operational 

Safety Ordinance apply.   
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Overflowing and spilling of fuel must be avoided. If fuel has overflowed or spilled, 

a safety distance of 15 m shall be observed until the spill has been removed; in any 

case, the entry of fuel into the drainage systems shall be prevented. The airport 

fire brigade must be notified immediately. Disposal is invoiced in accordance with 

FKB's table of fees and charges.  

Entering or driving on the tank depot premises requires authorization from the tank 

service company. 

Refuelling vehicles shall always have sufficient quantities of suitable oil binding 

agents available. 

 

The personnel working on the aircraft during the supply of fuel shall be instructed 

in the fire prote ction equipment, the emergency stop circuits, fire fighting and 

the behaviour in case of fuel overflows and shall be kept in regular practice. 

 

3.3.2.2. Refuelling with passengers on board and during embarkation and disembarkation 

Refuelling the aircraft with passengers on board and during boarding and 

disembarkation is generally only permitted in the presence of the airport fire 

brigade.  

When refuelling and defuelling aircraft, the applicable legal regulations, accident 

prevention regulations and the instructions of the aviation companies shall be 

observed. Particular reference is made to the ICAO Airport Services Manual, Part 1, 

"Rescue and Fire Fighting", Chapter 15, "Aircraft Fuelling Practices".  

Subject to compliance with certain conditions and regulations, refuelling with 

passengers on board or during boarding and disembarking is also permitted without 

the presence of the airport fire brigade (see FBO Section 3.3.2.4.). Otherwise, the 

following applies to refuelling when the airport fire brigade is present:  

The airport fire brigade shall set up a suitable fire engine in the vicinity of the 

fire and man it with a crew as scheduled.  

It shall also be ensured that:  

¶ there is at least one staircase or passenger boarding bridge at the front door 

(1L) of the aircraft and the emergency slide can be used for evacuation at the 

rear exit. Both exits on the aircraft shall be manned by one crew member each.  

The doors to the right of the aircraft shall not be used.  If the aircraft has only 
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one regular exit, it is absolutely necessary to keep this exit free. Regional 

aircraft with low seating capacity require approval and coordination with the 

airport fire brigade.   

 

¶ during refuelling there is direct voice communication between cockpit and 

ground, ramp agent, via radio, interphone or other suitable means, at the very 

least using the open cockpit window.  

 

¶ a responsible, qualified and instructed person -  e.g. ramp agent -  is appointed 

to ensure compliance with all the above conditions.   

Refuelling helicopters with passengers on board is only permitted in the presence 

of the fire brigade.  

The costs for tank protection by the airport fire brigade are to be borne by the 

requesting airline in accordance with FKB's table of fees and charges. 

 

3.3.2.3. Tasks of the airline during fuelling and defuelling 

The crew, other personnel and passengers shall be informed that the aircraft is 

being refuelled.  

The seatbelt sign shall be switched off.  

The no smoking sign shall be switched on, as shall the interior lighting, so that 

the emergency exits can be identified.  

Passengers shall be instructed to unfasten their seat belts and stop smoking.   

There shall be a sufficient number of trained air carrier or airline personnel on 

board, ready for immediate emergency evacuation.  

If the presence of fuel vapour is detected in the aircraft or any other hazard is 

detected during refuelling, the refuelling process shall be stopped immediately.  

The areas under the exits intended for emergency evacuation and the area for the 

deployment of the emergency slides and adjacent evacuation area shall be kept 

clear.  

Precautions shall be taken to ensure that the aircraft can be cleared safely and 

quickly.  
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Passengers boarding or disembarking from the aircraft shall be guided via a safe 

route under the direction of a responsible person. They shall not smoke or linger on 

the route and shall be kept at maximum distance from the refuelling process.  

Refuelling shall be stopped when a hazardous situation such as fuel spillage occurs 

or when there is a violation of these regulations that could lead to a hazardous 

incident.  

If catering is occurring simultaneously, care shall be taken to ensure that no escape 

routes are blocked by rubbish bags, trolleys or cars. 

 

The operator is responsible for compliance with the requirements. Even if they 

contract other companies to carry out certain tasks, the operator remains 

responsible for compliance with safety standards. The assignment of the so-called 

aircraft stand fire protection (tank protection) is the responsibility of the aircraft 

operator or the handling company commissioned by it.  

 

Refuelling may not commence until the airport fire brigade is ready for action on 

site. If the airport fire brigade has to leave the stand due to a higher level 

emergency, refuelling shall be suspended until it returns.  

The costs for the aircraft stand fire protection (tank protection) are borne by the 

client. They are calculated in accordance with FKB's table of fees and charges. 

 

 

3.3.2.4. Fuelling/defuelling with passengers on board and during boarding and disembarking 

without the presence of the fire brigade 

If an aircraft with passengers on board or undergoing boarding and disembarking is 

refuelled without the presence of the fire brigade, the following conditions shall 

be complied with in addition to the rules mentioned under 3.3.2.2. of the FBO:   

Refuelling shall be carried out within an area that the airport fire brigade can reach 

within the prescribed intervention time (EASA AMC5 ADR.OPS.B010 (a)(2)). 

When the stand is assigned, the space allocated for rescue and fire- fighting 

operations within the radius around the aircraft shall be made sufficiently large. 

Only JET A 1 (flash point > 38°C) may be used. 
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A suitable fire extinguisher shall be available in the vicinity of the aircraft. The 

quantity of extinguishing agent to be provided shall be at least 50 kg powder 

extinguishing agent of fire class BC. The responsible airline ground staff shall be 

trained and familiar with the handling of the fire extinguishing equipment.  

Immediate alerting of the airport fire brigade shall be ensured;  

Refuelling of aircraft and helicopters with passengers on board and during boarding 

and disembarking is only permitted in the presence of the fire brigade.   

If the points to be observed under point 3.3.2.4. of the FBO are not fulfilled, the 

presence of the fire brigade is required for the protection of passengers. 

  

For the above items 3.2.2.1 to 3.2.2.3 of the FBO, the following rules also apply:   

¶ The fire protection regulations of FKB  

¶ In the protection zone: the technical regulations for flammable liquids or the 

Industrial Safety Regulation (Betriebssicherheitsverordnung)  

¶ The applicable operating regulations of the fuel agencies, especially for 

refuelling the aircraft with AVGAS 

 

3.3.3. Smoking ban and handling open flames 

Smoking is only allowed in marked areas. Elsewhere, smoking is strictly prohibited. 

This also applies to electric cigarettes and vaporizers. Work with naked flames may 

only be carried out in rooms that have been set up for this purpose in accordance 

with the fire protection regulations and the regulations of the Employer's Liability 

Insurance Association and the State Office for Occupational Safety and Health and 

have been approved by FKB.  

  

Welding or other work involving a fire hazard may only begin outside of approved 

locations once a permit for work involving a fire hazard has been issued and the 

work has been approved by the fire brigade or other persons authorised for this 

purpose. The permit for work involving a fire hazard is issued exclusively by the 

airport fire brigade. The information required to obtain the permit is available from 

fbo@cgn.de. The safety precautions stipulated in the permit shall be observed at 

all times. The persons performing the work shall inform themselves about these 

mailto:fbo@cgn.de
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safety precautions before starting work. The airport fire brigade shall be notified 

of the completion of the work. 

 

3.3.4. Storage of hazardous goods and other substances 

Hazardous goods within the meaning of § 27 (1) LuftVG, § 2 (1) and (2) Hazardous 

Goods Transportation Act (GGBefG) and the legal provisions issued for their 

implementation, may only be stored and handled in storage rooms approved for this 

purpose with the consent of FKB, in compliance with the legal provisions. The 

handling and storage of dangerous goods may only be carried out by trained personnel 

in accordance with the relevant legal regulations (e.g. ICAO-TI, IATA Dangerous 

Goods Regulations, ADR, the Explosives Law, Atomic Law, Radiation Protection 

Ordinance). The costs of the services are to be paid in accordance with FKB's table 

of charges and fees (special service specifications, see FBO Section 8.). In addition, 

the Ordinance on Hazardous Substances and the Industrial Health and Safety 

Ordinance shall be observed. 

 

3.3.5. Storage of materials, equipment, fuels and waste 

Materials, equipment and waste shall be stored in accordance with legal and official 

regulations in such a way that no fire or explosion hazard is created. Lubricating 

oils inside or near aircraft hangars or workshops shall be stored in containers with 

proper storage and withdrawal facilities. Empty fuel and lubricant drums and empty 

pressure vessels for hazardous substances may not be stored in hangars or 

workshops. Flammable waste (lubricant residues, used cleaning material etc.) shall 

be collected in containers approved for this purpose with tightly closing lids. The 

containers shall be emptied in such a way that spontaneous ignition of the waste 

is prevented. Oil collecting trays and similar containers shall be emptied and 

cleaned after use.  

Fuels and oils shall be stored in stationary or mobile containers with a nozzle in 

accordance with regulations. Drain fuels shall be disposed of properly in the 

containers provided in accordance with the legal regulations.   

 

3.3.6. Work and usage instructions in hangars and workshops 



FBO Version 9.0 valid from 06/07/2020     Revision: 05/2020  Page 43  

Aircraft may not be cleaned in hangars and workshops with flammable liquids within 

the meaning of the Ordinance on Hazardous Substances, where there is a risk that 

explosive atmospheres may arise during evaporation. When cleaning dismantled 

aircraft parts,  highly flammable and highly combustible liquids may only be used 

in separate and well-ventilated rooms.  

  

Flammable, highly volatile substances (bonded varnish, nitrocellulose lacquer etc.) 

may only be processed in halls and workshops if the rooms are equipped for this 

purpose in accordance with fire protection regulations, the regulations of the 

employers' liability insurance associations and the special regulations of aircraft 

operators approved by the State Office for Occupational Safety.  Lubricant and fuel 

residues and other waste shall be disposed of properly.  

 

Hangars and workshops may only be used and operated within the scope of the 

official approval. 

 

 

3.4. Environmental protection 

With regard to environmental protection, all legal and official regulations, orders 

and instructions of FKB shall be observed.  

 

3.4.1. Contamination  

Contamination of airport facilities shall be avoided.  

FKB reserves the right to remove contaminants or have them removed at the expense 

of the party causing the contamination. In any case, the party causing 

contamination shall inform FKB immediately and follow its instructions.  

All are required to remove soiling to aprons; on taxiways, taxilanes and runways, 

authorised personnel shall do so. 

Major soiling and found objects (e.g. suitcases) shall be reported immediately to 

the duty traffic manager (Tel. 02203 -  40 5050).  

 

3.4.2. Waste 

Each company shall ensure that waste is disposed of properly.  
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Creation of waste and resulting pollutants should be avoided or reduced as far as 

possible. Waste shall be separated according to its subsequent means of recycling 

and disposal. When providing and disposing of waste, the applicable legal and 

official regulations/orders as well as the instructions of FKB shall be observed.   

Only waste for which containers have been designated may be placed in the 

containers provided by FKB (examples: FOD, paper, plastics, used glass, etc.).  

The prescriptions in the "Waste Regulations of Cologne Bonn Airport", as amended, 

shall be observed; these will be sent to inquirers on request to fbo@cgn.de. 

 

3.4.3. Waste water, water protection  

Only water originating from precipitation may be discharged into surface drainage. 

No impurities such as washing water, cleaning agents, operating materials, faeces 

or similar may enter this drainage system. The only exception: De-icing agent 

during winter operation (see FBO Section 7.4.). 

Waste water may only be discharged into drains after domestic or commercial use 

in accordance with the applicable waste water statute of the 

Stadtentwässerungsbetriebe Köln, the public municipal drainage operation. The 

limits specified in this regulation shall be observed. Discharges of waste water 

containing hazardous substances as well as changes in operation that have a 

significant impact on the type and quantity of waste water require the consent of 

FKB; no exception can be made. In order to ensure proper sewage disposal, FKB may 

also issue more extensive orders and, in particular, regulate the type and quantity 

of sewage from individual users by means of individual orders. 

FKB and the authorities are to be granted access to the operating rooms at all 

times for inspection purposes or to eliminate improper discharges. 

 

 

 

3.4.4. Substances hazardous to water  

Substances hazardous to water shall be stored, filled, transferred and/or used in 

accordance with the legal and official regulations/laws. If official approval is 

required for this, the application shall first be approved by FKB by making a request 

mailto:fbo@cgn.de
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to fbo@cgn.de. Only separator- friendly detergents and cleaning agents that have 

been approved by FKB in advance by fbo@cgn.de may be used.  

 

In the event of any leakage of substances hazardous to water, these shall be bound 

and absorbed immediately. If this is not possible or if water-hazardous substances 

have escaped in large quantities, the airport fire department must be notified 

immediately. This also applies if the substance hazardous to water enters unpaved 

ground or the sewerage system. 

  

mailto:fbo@cgn.de
mailto:fbo@cgn.de
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3.4.5. De- icing agents  

Aircraft de- icing agents may only be used with the prior consent of FKB 

(fbo@cgn.de) and on the areas provided for this purpose. With the application for 

approval, FKB must be informed of the chemical composition of the aircraft de-

icing agent and provided with suitable documentation.  

Every de- icing operation shall be reported to the traffic department  

(verkehrszentrale@cgn.de, Tel.: 02203 -  40 4310) so that the drainage system can 

be controlled accordingly by the control centre. 

 

3.5. Occupational safety 

3.5.1.  General information 

 All companies are responsible for complying with the occupational health and safety 

regulations within their area of responsibility.  

This includes both the relevant legal regulations (e.g. laws, ordinances, technical 

regulations) and the autonomous regulations of the accident insurance institutions 

(e.g. DGUV, professional associations). 

Within their area of responsibility, they shall ensure that appropriate occupational 

health and safety measures are in place and are in line with the current legal 

situation.  

 

The respective employer/supervisor is responsible for the preparation and 

maintenance of the risk assessments and the implementation of the resulting 

measures. 

In the case of activities which involve mutual endangerment between employees of 

different companies, the risk assessments of the companies concerned shall be 

coordinated with each other. 

This also applies if several companies use the same work equipment. 

  

3.5.2. Personal protective equipment/high-visibility clothing  

All companies are obliged to provide their employees working on the premises of 

Cologne/Bonn Airport with appropriate high-visibility clothing and personal 

protective equipment (PPE) in accordance with the current traffic regulations for 

mailto:fbo@cgn.de
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the security restricted area of FKB (see FBO Section 8.) and shall ensure that these 

are worn.  

If the results of the risk assessment indicate that personal protective equipment 

is also required, this is the responsibility of the respective company. The latter 

shall define and make available appropriate personal protective equipment and 

ensure its safe use by workers. 

 

3.5.3.  Work equipment 

Work equipment used shall be approved for its intended use in the European / German 

area and shall comply with the requirements of the Industrial Safety Regulation. 

They shall be suitable and only be used for the intended purpose. The respective 

manufacturer's instructions shall be observed. The owners/employers are 

responsible for the safe condition and safe use of work equipment. This also 

includes the execution and documentation of regular inspections within the periods 

determined in the risk assessment. 

 

3.5.4. Hazardous substances 

Hazardous substances may only be stored, transported and used in suitable, approved 

containers. 

The employers in question are responsible for compliance with the regulations of 

the Ordinance on Hazardous Substances and the associated technical regulations. 

This includes the creation and maintenance of a hazardous substances register, the 

provision and archiving of safety data sheets as well as the preparation of risk 

assessments and drawing up of the resulting necessary operating instructions. 

 

3.5.5. Radiation protection 

Anyone who operates, runs and/or provides others with x-ray equipment such as 

baggage or cargo screening systems as well as mobile screening equipment on the 

premises of FKB shall be in possession of a valid licence from the Cologne District 

Government or the competent licensing authority of the company headquarters as 

per § 3 of the X-ray Ordinance or a confirmation of notification in accordance with 

§ 4. The FKB representative has the contractually agreed authority to issue 
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instructions in co -utilised FKB facilities and during transfer processes to FKB 

facilities.  

 

3.5.6. External company regulations 

In order to maintain the health and safety of all persons working at Cologne Bonn 

Airport, the regulations for external companies issued by FKB (received via 

www.koeln-bonn-airport.de/b2b) apply. These external company regulations are 

based on national occupational health and safety regulations. The external company 

regulations are an essential component of all work and service contracts concluded 

between FKB and each contractor. The regulations of these external company 

regulations are to be strictly observed by the contractor, its employees, all 

subcontractors and their employees. They serve to ensure occupational, operational 

and plant safety on the premises of Cologne Bonn Airport. 

The Occupational Health and Safety Act also requires coordination of the trades 

involved in the cooperation of several employers. As soon as two or more different 

companies become active in the same place and could endanger each other, there is 

an obligation to coordinate. In this case, the contact persons of FKB shall be 

consulted in order to enable coordination and agreement before work begins. 

Violations of the external company regulations or contractual regulations can lead 

to the termination of contractual relationships with the contractor as well as to 

reductions in agreed service fees by FKB. 

All other regulations and information for external companies are written down in 

the "External Company Regulations at Cologne Bonn Airport" (document 

SHSE.AA.90.601 only available in German) and are to be regarded as valid (available 

from www.koeln-bonn-airport.de/b2b). 

  

file://///CG07FS01/usrdaten$/MannSt/Data/c%20ALQ/Documentation/Work%20Instructions/FKB%20Manuals%20&%20Guidelines/Draft%20FBO/www.koeln-bonn-airport.de/b2b
http://www.koeln-bonn-airport.de/
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3.6 Accompanying animals 

Animals shall be accompanied within the airport premises in such a way that the 

owner has the animal under control at all times (dogs shall be kept on a leash), 

persons are not endangered and airport operations are neither hindered nor 

endangered. This applies in particular to the publicly accessible areas within the 

airport buildings. The owner of the animal is liable for any disturbance or 

contamination caused by the animal. 

 

4. Central infrastructure  

4.1. as per BADV 

The following facilities are central infrastructure facilities within the scope of 

Section 6 BADV: 

¶ Passenger boarding bridges 

¶ Baggage handling systems 

¶ Stationary 400 Hz ground power supply 

¶ Noise protection facility  

¶ Handling stands, staging areas 

¶ Traffic department, traffic guidance and scheduling 

¶ Facilities for fresh water supply, faeces disposal and solid waste disposal in 

the apron area 

¶ Communication system and central information technology facilities for the 

provision of ground handling services (LAN, WLAN) 

The central infrastructure facilities are described in more detail in Section 4.2. of 

the FBO according to the areas of application. 

 

4.2. Description of central infrastructure by area of application 

4.2.1. Area of building facilities  

a) Passenger boarding bridges 

If a handling stand by the passenger terminal with passenger boarding bridges is 

assigned, the bridges are to be used. This applies unless the air carrier has made 

the necessary preventive arrangements for route protection. In this context, the 

air carrier is responsible for ensuring that the requirements of the applicable FKB 

instructions and/or safety instructions are complied with. Where handling stands 
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are not equipped with a boarding bridge, the necessary arrangements shall also be 

made to secure the pedestrian route. 

The passenger boarding bridges are operated by FKB employees. In the event of a 

technical failure, mobile passenger stairs are used or FKB will enable the 

appropriate route protection.  

If an air carrier or airline uses a passenger boarding bridge for pre-boarding, it 

should be noted that in the case of non-air-conditioned passenger boarding bridges, 

pre-boarding shall cease when the internal temperature of the bridge reaches 30°C. 

For this purpose, each bridge is equipped with a temperature sensor so that the 

gate agent can read the temperature at the workstation and stop the pre-boarding.  

In addition, it shall be ensured that pre-boarding is carried out as quickly as 

possible in all cases.  

Passengers are not permitted to use the service stairs at the passenger boarding 

bridges. 

 

b) Baggage handling systems 

The baggage systems include conveyor belts, baggage slides, special baggage 

handling equipment (bulky baggage) for outgoing baggage and the baggage reclaim 

belts for incoming baggage. Multi-stage baggage screening and a baggage 

reconciliation system up to the edge of the building are also an integral part, if 

present. 

The interface between the baggage handling system and transport to and from the 

aircraft is located at the edge of the building.  

The baggage handling systems are managed and operated by FKB.  

 

c) Stationary 400 Hz ground power supply 

FKB is responsible for keeping the central systems for ground power supply (400Hz) 

available during the ground time of the aircraft including mobile ground power 

generators in case of failure of the stationary system. The operation of the ground 

power supply systems is the responsibility of trained personnel. 
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d) Noise protection facility  

FKB operates a noise protection facility . The noise protection system may only be 

used in accordance with the "Operating Instructions Noise Protection facility of 

Flughafen Köln/Bonn GmbH", as amended, and for a fee. The valid version is available 

on written request at fbo@cgn.de sent to the inquirer. In the event of failure of 

the noise protection system, the duty traffic manager shall be contacted and act 

at the agreed position in accordance with the procedure in the event of failure of 

the noise protection facility . (See FBO Section 2.6.1. for procedures for engine test 

runs) 

 

4.2.2. Apron area 

a) Aircraft stands 

Areas defined in size and location by FKB, which are to be used exclusively for 

the parking of aircraft.  

b) Equipment parking areas 

Areas defined in size and location by FKB that are to be used for the long- term 

parking of ground-handling equipment. 

c) Provision areas 

Areas defined in size and location by FKB at the aircraft stand, which are to be 

used exclusively for the provision of ground handling equipment for the 

upcoming aircraft handling operations at this position. 

d) Handling stands 

Areas required for aircraft handling within the scope of the respective state of 

development are provided and operated by FKB. The handling stands are marked 

in accordance with the applicable regulations. They are technically monitored 

and regularly maintained in accordance with international regulations.  

e) Container storage 

Areas defined by FKB in terms of size and location, which are used exclusively 

for the storage and administration of aircraft containers (Unit Load Devices).  

The container storage can only be used for a fee. If containers are left unsecured 

on the apron, FKB is entitled to move them to the container storage at the 

expense of the owner and/or holder and to demand fees according to the service 

specifications for storage. 

mailto:fbo@cgn.de
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4.2.3. Area of airport service facilities  

Facilities for fresh water supply, faeces disposal and solid waste disposal in the 

apron area  

FKB operates and maintains the following facilities:  

For the treatment of fresh water and supply of aircraft, a water station with 

disinfection plant. A faeces station for the disposal of all faeces from the aircraft. 

A waste collection system for the separate collection of solid waste materials from 

aircraft. A waste collection system for the separate collection of all waste 

requiring monitoring on the apron. 

 

4.2.4. Area of communication systems 

FKB is responsible for the creation, provision, operation and maintenance of an 

airport-wide information and communications network (AODB, FIDS, LAN, WLAN, TK 

systems, cable systems etc.) up to the user interface, alongside all gate and check-

in counter monitors and all other connected, flexible display media. FKB prepares 

the data for the data range requested individually by each user and provides these 

to them. 

FKB is responsible for the authorisation and technical approval of the 

systems/terminal devices of users of the ICT services. 

Within the framework of the fire protection concept of FKB, the independent laying 

of cables by third parties is not permitted.  

 

Wireless LAN 

The operation of private wireless LANs is not permitted on the airport premises. 

Exceptions can be approved in advance by FKB. Requests for inspection/approval can 

be made to fbo@cgn.de. FKB reserves the right to withdraw approval already granted 

for good cause. 

 

 

 

4.3. Terminal 

4.3.1. Check- in counters and gates 

mailto:fbo@cgn.de


FBO Version 9.0 valid from 06/07/2020     Revision: 05/2020  Page 53  

The check- in counters and gates are assigned to the airlines, air carriers or the 

handling agents commissioned by them by FKB. 

 

The respective airline, air carrier or their handling agent is responsible for the 

orderly guidance of passengers to the check- in counters. 

 

Modifications to the counters or the equipment used there are not permitted. After 

completion of a check- in, the counters shall be left in a clean condition and their 

cupboards locked.  

 

Deliberate alterations or damage to the counters or gates will be removed by FKB. 

Any costs incurred as a result of this will be invoiced to the relevant airline or its 

handling agents and shall be paid by them. This also applies to the privacy films 

applied to the monitors of the check- in counters and gates for data protection 

reasons. 

 

Defects in and/or on the counters are to be reported immediately to the FKB 

maintenance hotline (Tel. 02203 -  40 119), problems with the PC hard/software 

used to Arinc (Tel: 02203 -  40 2400) and defective chairs to terminal management 

(Tel: 02203 -  40 5075). 

 

New logos for the check- in and gate monitors shall be applied for exclusively via 

the ICT order service of FKB. 

Branding of the check- in and/or gate counters is not permitted. 
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4.3.2. Barriers and passenger pathways 

Barriers, passenger pathways, passenger information and other check- in/gate 

equipment may only be set up at fixed locations with the prior consent of FKB 

terminal management and with the approval of the airport fire brigade. 

 

At the request of FKB, the equipment used shall be removable at short notice, e.g. 

for cleaning the terminal. 

 

All equipment used shall be maintained in good order. Its design shall not pose any 

danger to third parties, e.g. through sharp edges etc., and shall have the necessary 

stability.  

 

If the equipment does not meet the above requirements and/or is set up or stored 

on non-approved areas, it will be removed and disposed of by FKB terminal service 

without prior notice at the expense of the respective airline, air carrier or their 

handling agents.  

 

5. Activities subject to registration outside ground handling services 

5.1. Construction work 

5.1.1. On the aircraft movement areas 

Construction work on the aircraft movement areas shall be notified to FKB in good 

time before the start of the work by means of the application form "Planning of 

construction/maintenance measures on the aircraft movement areas" (available on 

request to FKB via fbo@cgn.de). A construction or maintenance measure may only 

be carried out after a confirmation has been given that all approvals required for 

implementation have been obtained, and all necessary signatures and approval by 

e-mail from the Flight Operations (AV) department have been received. Its 

requirements are to be complied with, in particular with regard to the spatial and 

temporal sequence of processes, as well as all imposed coordination and safety 

obligations and special provisions regarding construction work in water protection 

zones. No construction work on or near the aircraft movement areas may be started 

without prior approval from the duty traffic manager (VvD). Reference is made to 

the regulation under No. 5.2. of the FBO regarding the use of cranes or similar 
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auxiliary construction equipment as well as to the approval under aviation law 

according to §8 of the Aviation Security Act (LuftSiG). 

 

5.1.2. On the terminal operating areas 

Construction work on the terminal operating areas shall be notified to FKB in good 

time before commencement by means of the application form "Planning of 

construction/maintenance measures on the terminal operating areas" (available on 

request to FKB via fbo@cgn.de). A construction or maintenance measure may only 

be carried out once it has been checked and confirmed that all approvals required 

for implementation have been obtained and all necessary signatures and e-mail 

approvals have been received from the Resource Planning Department. Its 

requirements are to be complied with particular with regard to the spatial and 

temporal sequence of processes, as well as all imposed coordination and safety 

obligations. 

 

? qsgr_`jc jg_`gjgrw glqsp_lac nmjgaw &qsk glqspcb ĳ3 kgjjgml jskn qsk dmp ncpqml_j 

glhspw _lb b_k_ec rm npmncprw* qs`jgkgr dmp _argtgrw b_k_ec ĳ/ kgjjgml* qs`jgkgr 

invalid in case of fire and explosion damage) shall be taken out by the executing 

trades/companies and documentary proof given to FKB accordingly. 

 

5.2. Use of cranes or similar ancillary construction equipment on the airport premises 

To protect air traffic, a so -called building protection area has been established in 

accordance with § 12 of the German Air Traffic Act (LuftVG). A representation of 

the building protection area can be sent on request to fbo@cgn.de. In this building 

protection area, obstacles such as  

¶ Buildings, lampposts, telegraph poles 

¶ Other rising structures, negative obstacles such as pits  

 

as well as temporary obstacles according to §15 LuftVG such as   

¶ Construction cranes, mobile cranes, drilling and pile-driving equipment or 

similar,  

¶ other auxiliary construction installations, vehicles and equipment  
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may not be erected without the consent/approval of the competent aviation 

authority of the Düsseldorf District Government. Corresponding applications shall 

be submitted in good time, but at least 9 weeks before the planned construction, 

to   

Bezirksregierung Düsseldorf 

Dezernat 26 -  Luftverkehr -  

Am Bonneshof 35 

40474 Düsseldorf   

Tel.: 0211 -  475 0  

 Applications shall always be submitted via FKB (see FBO Section 5.2.1.). 

 

5.2.1. Application via FKB 

The application is submitted by FKB. The documents required for the application to 

the Düsseldorf District Government (length, height, jib length of the obstacle etc.) 

shall be submitted to FKB via fbo@cgn.de and stefan.hiemer@cgn.de in good time, 

and at the latest 9 weeks before the planned start of the measure.  

In the experience of FKB, the processing period is generally between 6 and 8 weeks 

from submission of inspection-ready documents. All obstacles must be below the 

specified obstacle clearance areas. On request, a corresponding plan with an entry 

of the obstacle free areas will be made available. All conditions of the permit shall 

be observed by the user of the facilities; in particular, obstacles require day and 

night markings at their highest points.  

Daytime marking: Wooden board in checkerboard pattern painted white/orange Night 

marking: Obstacle lights (light intensity at least 10 cd. e.g. 100 Watt lamp (further 

details will be provided on request): 

All costs associated with the erection of the obstacle are to be borne by the party 

responsible. Installation without official approval is not permitted 
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5.3. Commercial activity 

Industrial or commercial activity on the premises of Cologne Bonn Airport (outside 

ground handling services in accordance with No. 2.2. of the FBO) is only permitted 

on the basis of an agreement with FKB and for a fee (for enquiries please contact 

fbo@cgn.de). If the operation is commenced without determination of a fee, FKB 

will determine the fee at its reasonable discretion. 

 

5.4. Photography and filming 

Photographs and films taken at Cologne Bonn Airport require the prior consent of 

FKB, unless they are for exclusively private purposes. The contact is Visitor Service: 

Tel. 02203 -  40 4389 or via besucherservice@cgn.de. Exceptions are filming and 

photographing within the scope of journalistic reporting in public areas of the 

airport. These require the prior approval of the FKB press office.  

When taking photographs and films, the general rules for taking photographs and 

films (available from Visitor Service) are binding. Furthermore, the FKB fee table 

applies (see FBO Section 8.). Further information is available on the Internet at 

http://ww w.koeln-bonn-airport.de/b2b/foto-und- filmaufnahmen.html.  

 

There is a general ban on filming and photographing in the security area, except for 

official purposes or for purposes permitted under press law. Consent will only be 

granted by the Corporate Communications department in justified exceptions.  

Requests for films or recordings should be sent to the Corporate Communications 

Department (presse@cgn.de) or Visitor Service. After inspection of the request, 

they will ar range the application for the necessary (day) or airport ID cards at the 

ID office, taking into account the prevailing limiting conditions, and inform the 

security control centre about the registration and the scope of the 

film/photography permit.  

Security- relevant installations and facilities may not be photographed or filmed. 

The Head of Airport Security or, in their absence, their representative, will decide 

on appropriate exceptions in consultation with the Corporate Communications 

Department. 

 

mailto:fbo@cgn.de
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Permission from the Federal Police is mandatory for filming and photography in the 

area of security and passport controls. 

 

5.5. Advertising and distribution of printed material  

Advertising as well as the distribution/attachment of leaflets or other printed 

matter on the airport premises requires the consent of FKB. This also applies to 

the distribution of promotional items or product samples. Approval is given by 

concluding a standard contract with the Real Estate Department, in which the 

individual terms and conditions are set out. Please send your inquiries to 

fbo@cgn.de. 

 

5.6. Gatherings  

Gatherings and/or demonstrations shall at no time jeopardise the safety and 

functioning of airport operations.  

Anyone wishing to hold a gathering on the airport premises / in the terminal areas 

shall, in addition to the obligation to register with the administrative authority, 

notify FKB at info@cgn.de in writing at least 48 hours  before the public 

announcement of the event. If the reason for a gathering and/or demonstration 

arises at short notice (emergency meeting), the gathering and/or demonstration 

shall be reported to FKB at the latest when it is publicly announced. The 

notifi cation shall include the subject of the gathering and/or demonstration, the 

name of the person responsible, as well as details of the place, time and expected 

number of participants and proof of registration with the meeting authority. When 

whistles, megaphones, drums, public address systems and similar devices are used, 

the announcements made through the loudspeaker systems in the terminals must 

remain intelligible. Transparent and other objects brought along must not cover 

display boards. 
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5.7. Reporting of aircraft movements, passengers, mail and cargo 

Air carriers are obliged to send the traffic department  all messages under CGNKBXH 

relating to all aircraft movements landing and taking off at CGN (flight number, 

registration, aircraft type, planned arrival/departure times, movement control 

messages (MVT), load data messages (LDM), passenger transfer messages (PTM), 

container pallet messages (CPM), delay warnings, etc.) in good time and at least 

24 hours in advance.  

For landing aircraft movements that are not reported to the traffic control centre 

at least 8 hours before the planned landing, a penalty surcharge of 20%, and at 

jc_qr ĳ/*...* gq rm `c n_gb gl _bbgrgml rm rfc pcesj_p dcc _aampbgle rm rfc DI@ dcc 

table. 

In addition, there is a reporting obligat ion on the part of the airport and a duty of 

information on the part of the airline or air carrier under the Transport Statistics 

Act (version of 20 February 2004, last amended by Art. 129 Vv. 31/8/2015 | 1474). 

The "Data collection documents, explanations and definitions for commercial air 

traffic" can be found in the publication of the same name by the Federal Statistical 

Office (version dated Sept. 2013). 

According to this, all paying and non-paying passengers, e.g. replacement crews, 

accompanying company members, shall be reported, regardless of whether some of 

the passengers are carried on behalf of another airline (joint venture operation). 

The reported number must include last-minute passengers (LMC). Exception: 

Children up to 2 years of age travelling without a ticket when accompanied by an 

adult as well as crew members (pilot and crew) are not counted as passengers. 

Freight and mail includes all items carried, whether part of the cargo is carried on 

behalf of another airline (joint venture operation) or for the purposes of the airline 

itself (service cargo/mail). The gross weight is recorded, whereby the weights of 

loading aids (ULD) such as containers, pallets, igloos, nets etc. are not included in 

the freight weight.  

Companies that transport freight to and from the airport by land are obliged to 

inform FKB of the tonnage on request. 

 

The flight report has to be transmitted at the latest on the day after landing or 

take-off, the above mentioned messages (MTV, LDM, PTM, CPM) have to be provided 
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in an up- to-date form. For the collection of flight reports in commercial aviation, 

the "Flight Report" function integrated in the FARMS application is to be used. The 

corresponding hardware and software is usually provided to the airlines or handling 

agents by the airport. The data is transmitted monthly to the Federal Statistical 

Office and Eurocontrol, among others. No personal data will be passed on. 

 

6. Business continuity plan 

To ensure that all operational processes are maintained in the event of disruptions 

t o the control process and/or the airport infrastructure, FKB is working on a 

business continuity plan. In addition to steps to avoid malfunctions, it also lists 

in particular the steps to be taken if the control processes are impaired in order 

to maintain the operating process in the best possible way. The Business Continuity 

Plan is binding for the employees of FKB and -  within the framework of the relevant 

process interfaces -  for all employees on FKB premises. 

 

7. Contact person 

For questions regarding the FBO, the Aviation Division within FKB is available at 

fbo@cgn.de.  

 

8. Applicable documents  

In addition to the FBO, all regulations, ordinances and laws mentioned in the text 

of the FBO apply as amended and shall be observed accordingly. Below is a list of 

the applicable documents prepared by FKB with information on availability: 

 

¶ Waste regulations of Cologne Bonn Airport (available on request from 

fbo@cgn.de) 

¶ Operating instructions for the noise protection system (available on request 

from fbo@cgn.de) 

¶ Fire protection regulations (available on request from fbo@cgn.de) 

¶ Table of fees and charges (available on the FKB website: http://www.koeln-

bonn-airport.de/b2b/vertragsbedingungen-entgelte.html )  

¶ Regulations for the hangars at FKB (available on request from fbo@cgn.de) 

mailto:fbo@cgn.de
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¶ Traffic regulations for the security restricted area (available on request from 

fbo@cgn.de) 

¶ FKB Aerodrome Manual (available on request and after verification via 

fbo@cgn.de)  

¶ Additional individual regulations / provisions of FKB 

(available on the website of FKB http://www.koeln-bonn-

airport.de/b2b/Zusatzregelungen or on request via fbo@cgn.de) 

 

9. Limitation of liability  

If no essential contractual obligations have been infringed or culpable damage to 

life, limb and health has been inflicted, FKB is only liable for damages they have 

been caused intentionally or grossly negligently. In addition, liability is limited 

to foreseeable, typically occurring damage. This also applies if the aircraft owner 

has instructed FKB to remove an immobilized aircraft from the aircraft movement 

areas or to assist in the removal. 

 

10. Consents, authorisations and permissions 

The consents, permissions, approvals and authorizations required under these usage 

regulations shall be obtained in advance from the relevant authorities. 

 

11. Place of performance and jurisdiction / choice of law 

The place of fulfilment is Cologne. 

The exclusive court of jurisdiction is Cologne, Germany, if the customer is a 

merchant, a legal person under public law or a special entity under public law. FKB 

is also entitled to sue the customer at their general place of jurisdiction.  

The legal relationship between the customer and FKB is subject to the law of the 

Dcbcp_j Pcns`jga md Ecpk_lw* cvajsbgle rfc Slgrcb L_rgmlqĂ Amltclrgml ml Amlrp_arq 

for the International Sale of Goods. 

 

12. Right to make amendments 

If, after the Airport User Regulations have come into force, it becomes necessary 

to amend or extend individual requirements in order to maintain the safe operation 

of the airport in accordance with § 45 LuftVZO, FKB will publish corresponding 
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instructions in the form of updates (e.g. a Safety Instruction, Security Instruction 

or equivalent document). These updates are binding for all companies operating on 

FKB premises. 

 

13. Authorized representative 

Aircraft owners without residence or business establishment in Germany shall name 

an authorised domestic representative to FKB on request.  

 

14. Validity  

The Airport User Regulations with appendices shall enter into force one month after 

publication in the Nachrichten für Luftfahrer and shall replace the FBO in its 

version of 21/09/2016. 
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Colonge, 18.06.2020 

Flughafen Köln/Bonn GmbH 

        ppa. 

 

 

 

Johan Vanneste      Cenk Özöztürk  

Chief Executive Officer     Vice President Aviation 

(Signed in the original document)    (Signed in the original document) 

 

 

 

Contents are tested and approved in the sense of §43 Abs. 2 LuftVZO. 

 

Düsseldorf, 10.07.2020 

Ministerium für Verkehr des Landes Nordrhein-Westfalen 

 

 

On behalf of 

 

 

MR Stephan Röhrig 

(Signed in the original document) 
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Appendix 1 Site plan of Cologne Bonn Airport 

 


